
STUDIO POLICY 2019-2020

General Expectations  
 
1. The student is to arrive at each lesson punctually, with all necessary 
materials, and assignments completed and ready for evaluation.  
 
2. Students and parents are responsible for timely acquisition of 
recommended text books, practice papers and supplies.  
 
2. Attendance at all scheduled lessons and performance opportunities is 
recommended for continued progress. 

Lessons per academic year:  
 
Tuition is based on 40 weeks of instruction from September to June. 
From September 10th, 2019 to June 30th, 2020, students may register 
for one or two lessons per week, exclusive of the two weeks of 
December 24th and 31st.  
 
A non-refundable registration fee of $50 and ten post-dated cheques 
must accompany the registration form.  
 
Policy for student absences and make-up lessons: 
 
There is no adjustment of fees for lessons missed due to social or school 
activities, inadequate practice or extended holidays. Students who miss a 
lesson for illness or other serious conflict will be given two opportunities 
to make up their lesson during the last two weeks of June, after the RCM 
examination dates. If the student is absent for two or more scheduled 
lessons, no further make-up lessons will be provided and the lesson fee 
will be forfeited.  
 
24-hour notice is appreciated for cancellations. In the event of 
emergency, please contact as soon as possible.  



 
Policy for teacher absences:  
 
In the event of teacher absence, the teacher and student will agree upon a 
mutually convenient make-up time.  
 
Policy for tardiness:  
 
The teacher will wait ten minutes for a student to arrive at their lesson. If 
the student is more than ten minutes late without notice, the teacher 
reserves the right to cancel the lesson, and the student forfeits the lesson 
fee. Students will be responsible to contact the teacher via phone or 
email to discuss meeting the curriculum deadlines.  

Policy for early withdrawal from lessons:  
 
1. One month written notice will be expected at the beginning of the 
month in the event of withdrawal from lessons.  
 
2. Cheques for the remainder of the year will be returned.  
 
3. In the event of extended illness or injury, makeup lessons will be 
scheduled at mutually convenient times. If illness persists and it 
becomes necessary to fully withdraw, a refund of lessons not attended 
will be arranged. 

Lesson rates:  
 
Lessons fees are $52.50 per hour; $26.25 per half hour. This reflects a 
5% increase in fees since last September due to increased studio 
operation fees. Please expect an approximate increase of 5% in fees each 
academic year.



Frequency and preferred method for payment:  
 
Post-dated cheques for each month are due at the first lesson in 
September. Please take note of the correct number of lessons per month 
before issuing the monthly post-dated cheque (see below):  
 
Sept - 3 lessons  
Oct - 5 lessons  
Nov - 4 lessons  
Dec - 3 lessons  
Jan - 4 lessons  
Feb - 4 lessons  
Mar - 5 lessons  
Apr - 4 lessons  
May - 4 lessons  
Jun - 4 lessons  
 
Alternatively, students may submit payment for the entire year’s 40 
lessons in 10 equal monthly instalments ($105/month for 30 minutes; 
$210/month for 60 minutes).  
 
Policy for late payment:  
 
If a deposit by cheque is not approved due to insufficient funds, the 
payer has seven days to re-issue a new cheque for the original amount 
plus a $25 administrative fee. If the payment is declined a second time, 
the teacher reserves the right to terminate the agreement with the student 
and family. 

Contact Information: 
613-816-8629  
leoranauta1@gmail.com 


